Many have observed that the otherwise very cool three zone electronic ride cymbal of a certain manufacturer giant is prone to one very common criticism.  In many/most cases, the bell lacks sensitivity, so pretty hard hitting is required to trigger it consistently (or just trigger it period).  This is not only annoying but also makes it hard to play soft to loud dynamics on the bell as well as making it very tricky to play fast doubles or triples.  Well here is how you can fix it.  I didn't do this first and don't take credit, and if you choose to do it and mess it up, I won't take the blame.  Its certain to void your warranty, but before I scare anyone, it is dead simple really and works a treat.  Here's what you do:

1. First carefully remove the two little black rivets at the top back of the cymbal. Here is a picture of one of the little suckers removed:
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You may be able to lift and stretch the rubber skin's hole over and off of the top of one of the rivets to give you more room to grab it (but be careful not to tear the rubber hole if you do that). Once one comes free, you will be able to peel back plenty of rubber to get at the other. 

2. Peel the rubber cymbal skin covering away from the surface it is adhered to working from the top (where the rivets were) downward. There is a thin adhesive two sided film that was used. Peel slowly and it will pretty much stay stuck to the plastic and the rubber will come away without too much effort. Stop a couple of inches shy of taking the whole skin off (so you don't have to worry much about lining it back up again) just far enough to get at the center bell area without the rubber flapping back in your way. Here's a pic with the rubber peeled back sufficiently: 
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3. Find the membrane switch ring (I'm not going to refer to it generically as a "fsr" because I think that is confusing in light of how it is being used). Its the green circle thingy and sits in a little channel. Here's a close up: 
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I placed a piece of paper over the raised edges of the channel and rubbed my finger over it to take an impression of the channel to make a pattern for the "shim". You could also do a rubbing with a lead pencil or whatever. 

4. Make a "shim" to fit in the channel covering just over 1/3 of the membrane switch ring and insert in the channel at 6:00 (with the bottom of the arc being the farthest points from where you took the rivets out at the top). I traced the pattern I had made on to the back of the material I was going to use and cut it out, then trimmed it until it fit in the channel nicely. Here is a pic with my shim installed in the channel at 6:00: 
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I used the non skid adhesive material that is used for stages, steps, etc. It was almost exactly the thickness that I tested to be best, it had a strong adhesive backing (although I don't even think that is necessary), and it is extremely durable (meant to be walked on for years). The abrasive surface may eventually wear but will almost certainly outlast many of the other components of the cymbal so a moot point. 

Reassembling the cymbal is a simple matter of flipping the skin back up and smoothing it to the adhesive paying attention to line up the rivet holes. Near the outer edge is a little track that has to be inserted into a slot. It is a pain to do by hand (though possible) so I use vice grips with a towel wrapped over the cymbal to keep the vice grips from marring the rubber any. The rubber pops back into place in just seconds. 

The final step is installing the rivets. The rivets have a straight center shaft that can be removed when they are out. Do so. Then first insert the outer rivet sleeves with spreadable prongs into the little holes. Once those are in, insert the straight inner pieces and the rivets will self lock back in place. 

You are done. 

Doubles and triples on the bell are now possible. You can back back off and play soft hits (wow) on the bell too.
